MWI Veterinary Supply

Position Name: Inside Sales Representative
Location: Nationwide
Job Posting #: 10-3811001

To Apply: To be considered an applicant, you must complete an employment application located on our
website, www.mwivet.com, under the link for Careers, and send to the email or fax listed below. In addition
to your application, we also welcome your resume. Resumes submitted without a completed employer
application will not be considered. Note: MWI employees may apply by submitting an internal job application
to Janine Bernard.

Employment applications accepted through: July 30, 2010
Email: Salesjobs@mwivet.com
Fax: (208) 955-8923

MWI Veterinary Supply Co is an EOE/AA employer

Overview of Job Responsibilities:

The Inside Sales Representative’s (ISR) primary responsibility is to answer incoming calls and make outbound
calls to clients and their staff. The ISR will take orders from the clients, answer questions about any items we
carry, handle any customer complaints and assist the clients in research and purchase of any non-stock items.
ISR’s also assist their Outside Sales Rep(s) by placing orders, monitoring back orders and calling clients within
the assigned territory with information about specials, deliveries and programs. The hours for this position are
11:00 am until 8:00 pm CST.

| Qualifications/Experience:

Associate’s degree in Veterinary Technology or bachelor’s degree in an animal health field is preferred, but not
required. Three or more years experience working in a veterinary clinic and five or more years in a call center
environment with an animal health products distributor or manufacturer is necessary.



